March 18, 2009

T'o Blue Oak Project owners:

I have been a member of the staff at the Arnold AFB Fitness Center since 2002.
Over this period of time I have observed various construction groups as they
worked on our facilities in numerous capacities. Greg Plattenburg and crew have
been such a delight to observe. They maintain excellent communications with us
as they work to deliver services with the least impact on our customers. It is
obvious they work with a spirit of excellence. They clean up as they progress and
handle themselves with professionalism. When they need something, they make
requests followed with appreciation for assistance. An outdoor project such as the
walkways, awnings and landscape are delicate areas to work alongside heavy
volume pedestrian traffic. Their attentiveness to our customers throughout the day
1s valued. Please pass this note of appreciation on to your Blue Oak Project
members.

Sincerely,
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